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Co-enrollment 
 
Co-enrollment between funding sources 
 
Co-enrollment is allowed between any and all funding sources and does not require prior WDC 
approval. Customer case notes should document the customer’s need/assessment, benefit of co-
enrollment into multiple funding sources, and clearly outline: the benefit to the customer, agreed upon 
services by each agency, timeline for those services, and the ability to collaborate between programs. 
Services delivered by each provider must be distinct with due diligence required to ensure that neither 
services nor expenses are duplicated. 
 
Presumption of WIA as leverage, match, or in-kind support  
 
No organization receiving WIA funding may commit WIA funded staffing, services and resources as 
leverage, partnership, and/or match to another organization or system, or as part of a grant application, 
without the pre-approval of the WDC Chief Executive Officer or his/her designee. Other community 
stakeholders may likewise not presume the ability to utilize WIA funding, including training slots, in their 
own systems or grant applications without pre-approval from the WDC Chief Executive Officer or his/her 
designee. Depending on the scale of the request, authorization for leverage, match, or in-kind support 
may also require WDC board approval. 
 
Re-enrollment 
 
In general, with limited Workforce Investment Act (WIA) funds and the high demand for services, the 
WDC tries to support access to these funds to as many customers as feasible and to customers who have 
not previously had the opportunity or benefit of these services.  
 
Former customers may be enrolled by the same or different providers as long as it can be demonstrated 
that additional services are needed and that the customer would benefit from such services. 
Determinations will be made on a case-by-case basis at the discretion of the WIA Manager. 
 
 Re-enrollment considerations for the WIA provider include: 

 WIA outcome?   
o E.g. employment/positive exit: what occupation did the customer have then & what is the 

goal now, is previous occupation now in decline, is there a need for skills upgrade? 
 

o E.g. negative exit: was the customer unable to be located or not responsive to 



correspondence from case managers with information in the file or SKIES clearly 
documenting this?  If so, how successful will the customer be under WIA program?  

 

 Past training and/or support services expenditures 
 
Case notes should document: 

 the customer’s need, occupational goal(s), and service(s) received to-date 

 how the customer will benefit, including how it supports their path to self-sufficiency 

 the additional services to be provided 

 information regarding any past and projected Individual Training Account (ITA) or support 
services expenditures including the training type 

 confirmation that the original service provider has been contacted and is in agreement with the 
agency seeking the exception request to re-enroll the customer (if applicable) 

 in the case where re-enrollment is sought to offer training services: 
o confirmation that no other funding is available 
o a WDC approved exception request for customers exceeding the ITA life-time limit  

 
The customer’s services plan in Services, Knowledge and Information Exchange System (SKIES) should 
be reviewed to ensure that any new services build upon previous services provided. Service providers 
may not provide training services to a customer if that customer has already successfully completed a 
comparable training service. 
 
The WIA provider will provide an update of the re-enrollments that occurred in the past quarter in their 
quarterly narrative reports. 
 
 
Transfers 
 
Transfers between WIA service providers or by a WIA service provider between funding sources 
may be permissible at the discretion of the WDC. Types of transfers may include: youth to adult, 
dislocated worker to National Emergency Grant and adult to dislocated worker. 


