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M E M O R A N D U M

TO: 

Interested Parties

FROM:

Workforce Development Council of Seattle-King County
DATE:
 
March 6, 2015
SUBJECT:
  
 REQUEST FOR QUALIFICATIONS (RFQ) # 15-02 For Services for Ticket to Work Program Customers Delivered in the WorkSource Seattle-King County System
BACKGROUND  
 The Workforce Development Council of Seattle-King County (WDC) is a private nonprofit workforce think tank and grant making organization whose mission is to support a strong economy and ensure the ability of each person to achieve self-sufficiency. We work throughout the community, bringing employers, job seekers, youth, educators, labor groups and other nonprofits together to find-and fund-solutions to workforce gaps. Established in 2000 by the King County Executive and the Mayor of Seattle, the WDC is led by a board of directors with a private sector majority. We oversee a wide range of employment-related programs and initiatives, serving thousands of King County youth, adults and businesses each year. The WDC supports job training services to jobseekers and is a local and national leader in advocacy and policy regarding workforce system needs and improvements. The WDC’s mission is to support a strong economy and ensure the ability of each person to share in our region’s prosperity. To learn more about the WDC, visit the website at: www.seakingwdc.org.
Ticket to Work
Social Security's Ticket to Work Program (TTW) is a free and voluntary program available to people ages 18 through 64 who are blind or have a disability and who receive Social Security Disability Insurance (SSDI) or Supplemental Security Income (SSI) benefit.  This program provides Social Security beneficiaries with disabilities the choices, opportunities and supports needed to become and stay employed, increase their earnings and eventually leave and remain off benefits by being fully self- supporting, whenever possible.
Most adults who receive benefits from the Social Security Administration (SSA) based on disability are eligible for the Ticket program and may assign their Tickets to an Employment Network (EN) of their choice to obtain employment services, vocational rehabilitation services or other support services necessary to maximize their economic self-sufficiency through work opportunities.  
The WDC is a Workforce Employment Network (EN) authorized to serve customers of the Social Security Administration’s Ticket to Work Program. The WDC is requesting a response from organizations to deliver services to Ticket to Work holders in the WorkSource Seattle King County system through the WDC’s Employment Network.

PROJECT SCOPE AND CONDITIONS

Responsibilities of the Ticket to Work Service Provider will include, but not be limited to, the following:
· Serve as a resource on Social Security work incentives and other employment support programs, including the Ticket to Work Program and the provision of services through Benefits Planning, Assistance and Outreach organizations (BPAOs), the Protection and Advocacy systems (P&As), SSA’s employment-related demonstration projects, and State Vocational Rehabilitation (VR) Agencies.

· Work with SSA disability payment beneficiaries to develop an individual work plan (IWP) that provides for informed choice for each beneficiary in selecting an employment goal and specific services needed to achieve that goal.

· Provide employment support services that afford Ticket Holders the opportunity and support to prepare for, obtain and retain career ladder jobs that will enable them to leave and remain off of cash benefits. These services include training, career counseling, job placement, and ongoing support services.

· Work with WorkSource Seattle-King County partners and others to develop linkages and collaborate with employers and employer organizations to promote the hiring of people with disabilities and to facilitate their job placement and retention.

· Conduct outreach to, and coordinate with, community service providers working with people with disabilities, local Independent Living Centers and public and private mental health and developmental disability organizations. Foster linkages between these organizations and programs operating through WorkSource, including Social Security employment support programs.
· Ensure that informational materials on the Social Security Ticket to Work Program, Plan to Achieve Self Support (PASS) and other programs are available in alternate formats.
· Enter information into the SSA Ticket to Work portal to document services and activities and the attainment of benchmarks.

Funding
These services will be funded on a fee for services basis from the Ticket to Work (TTW) payments made to the WDC Employer Network upon the attainment of TTW program benchmarks. 
The WDC expects to develop an initial one  year contract for these services. This contract could be renewed depending on satisfactory performance by the selected agency.
ELIGIBILITY
Eligible applicants include governmental organizations and private for-profit or non-profit organizations that meet the minimum level of administrative and fiscal capacity in order to contract with the WDC.  This “minimum level” administrative and fiscal capacity is defined generally as the ability to effectively and accurately account for multiple funding streams and to track federal funds.

APPLICATION REQUIREMENTS

Interested parties should respond to this RFQ using the following format:

1. Proposal Narrative - It is required that all requested information is provided in no more than three (3) pages, in 1” margins and 12-point font.  

Proposal Narrative must describe the bidder’s:

a. Name of business or organization, address, phone & fax number, email address & web page URL (if applicable), and name/title/contact information of lead representative.

b. Experience informing and educating Social Security beneficiaries with disabilities about the purpose of the Ticket program which is to beneficiaries with the opportunities, services and supports they need to go to work, increase their earnings and become financially self-supporting. 

c. Experience advising each Social Security beneficiary on the benefits and risks of leaving cash benefits and becoming economically self-supporting, or referring beneficiaries to organizations that have the expertise to provide such advice.
d. Experience in providing employment services such as career counseling, job placement (including job search, job development and job placement assistance) and other employment-related supports for individuals with disabilities.
e.  Experience serving adults who are receiving disability benefits and placing them in employment that results in the termination of cash benefits (SSDI and/or SSI) within 12 to 24 months after job placement.    

f. Experience and Expertise in these activities related to the TTW program:

· Marketing and outreach to SSI /SSDI beneficiaries.
· Completing Intake/Initial assessments, development of Individual Work Plans (IWP), and submitting for Ticket assignments.
· Maintaining files on beneficiaries being served under the Ticket program.

· Working with the Ticket to Work system and its required reporting and documentation procedures.
· Tracking earnings and billing for Ticket payments
g. Experience working with the staff, partners and customers of the WorkSource Seattle-King County system of WorkSource Centers and Affiliates.
h. Experience in coordinating services with the Division of Vocational Rehabilitation.

i. Experience working under a grant or contract from the Social Security Administration or providing services for other organizations where the size, scope and complexity of the work was similar to that of the Ticket to Work program.

j. Staff who have successfully completed Social Security’s security and suitability clearance process. At least one person on staff must complete the suitability process prior to gaining access to client information, including taking Ticket assignments.      
k. Staff who will be involved in the proposed work, documenting a minimum of two years of experience providing employment services for people with a variety of disabilities. 
If you are interested in being considered as a provider of the services described in this RFQ, please submit your materials to the WDC by 5:00 pm on Thursday, March 19, 2015. 
SELECTION CRITERIA
The WDC will use the following criteria to guide service provider selection:
· Compliance of required documents 
· Quality of the Proposal Narrative

· Experience/expertise  navigating/coordinating services for people with disabilities 
· Experience working with The Ticket to Work Program 
PROPOSAL SUBMISSION
Please send two (2) copies of your response in a sealed envelope to arrive no later than 5:00 pm, Thursday, March 19, 2015 addressed to:

RFQ# 15-02
Workforce Development Council of Seattle-King County

2003 Western Avenue, Suite 250

Seattle, WA   98121-2162

Late responses will not be considered and will be returned unopened. Electronic or fax submissions will not be accepted.  Questions should be emailed to operations@seakingwdc.org  by March 17, 2015 and responses will be posted with answers on the WDC website www.seakingwdc.org regularly between issue date and due date for this solicitation. No phone calls please.

The WDC reserves the right to reject any or all proposals, to accept or reject any or all items in a proposal and to award contract(s) in whole or in part as is deemed to be in the best interests of the WDC.  The WDC reserves the right to negotiate with any or all bidders on modifications to proposals and/or integration of components across proposals to achieve maximum efficiency. Award is contingent on available funds.

The Workforce Development Council of Seattle-King County 

is an Equal Opportunity Employer and Provider of Employment And Training Services.

Auxiliary aids and services are available upon request to individuals with disabilities

TDD/Washington Telecommunications Relay Service 1-800-833-6384
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