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Individual Training Account 

 
 
1. Purpose 
 
This policy covers eligibility for Individual Training Account (ITA) expenses, the manner in which 
these funds are allocated, and limits on the amount of assistance available for individuals. 

 
This policy applies to Workforce Innovation and Opportunity Act (WIOA) funded programs. 

 
2. Background 
 
Funding of certain WIOA Title I training services for adults, dislocated workers and out-of-
school youth ages 16-24 are provided through ITAs. Using ITA funds, WIOA Title I adults, 
dislocated workers and youth purchase training services from eligible training providers they 
select in consultation with an employment counselor. Individuals are expected to utilize 
information that is provided (e.g., skills assessment, labor market conditions/trends and 
training vendor performance) to take an active role in managing their employment future 
through the use of ITAs. Individuals are expected to make a self-informed choice about their 
own employment future and the training services needed. 
 
Participants use the funds to purchase training services from an eligible provider they select in 
consultation with an employment counselor. Payments from ITAs may be made in a variety of 
ways including vouchers, the electronic transfer of funds through financial institutions, or other 
appropriate methods. Payments may also be made incrementally, through payment of a 
portion of the costs at different points in the training course.  
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Participants receiving training under this approach will receive the information they need (e.g., 
skills assessment, labor market conditions and trends, training provider performance) to make 
an informed choice about their own employment future and the training they need to support 
this decision. Limitations established by WDC policies must not undermine but maximize 
customer choice in the selection of a training course toward an occupation in demand and an 
eligible training provider. 

 
At the same time WIOA regulations allow the state or Workforce Development Councils to 
impose limits on the dollar amount and/or duration of ITAs.  

 

 There may be a limit for an individual customer that is based on the needs identified 
in the Individual Employment Plan; or 

 There may be a policy decision by the WDC to establish a range of amounts and/or a 
maximum amount applicable to all ITAs. 

  
3. Policy 
 
Based on individual assessment and funds available, an ITA may be awarded to an eligible 
participant. It is the intent of the WDC to primarily use ITA dollars to help participants make 
wage progression and gain a livable wage job. Since progress toward self-sufficiency is a longer-
term goal, the customer can have up to two years to complete the ITA. The individual must be 
enrolled in approved training within 30 days of an ITA award designation. 

 
Priority must be given to enrolled eligible veterans and their spouses under the Jobs for 
Veterans Act (see Section 6 - Definitions). If program and service resources are limited, the 
veteran or spouse is given access over others. NOTE: This does not mean that the veteran or 
spouse is given “bumping rights” over others who have already received an ITA award.   

 
The average amount of an ITA is $3,500 with a maximum of $7,000 over the lifetime of the 
award. The maximum period to use the ITA award is two years. Awards exceeding the $7,000 or 
time limit specified in the policy can be awarded to a customer only if an exception is first 
recommended by the employment counselor and approved by the Workforce Development 
Council of Seattle-King County. In order for an exception to be approved justification must be 
provided supporting the additional dollars or duration needed in order for the individual to 
attain or retain livable wage employment, or to make significant wage progression.  

 
When awarding an ITA, the employment counselor must first consider how to combine the ITA 
with other appropriate and applicable resources that may be available, such as Pell Grants, 
tuition assistance/exemption, employer training subsidies, apprenticeship dollars, or ITA dollars 
from other counties. The final ITA amount will be adjusted to reflect the financial assistance 
received from other sources in order to achieve the goals of the Individual Career Plan. The ITA 
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award will be paid incrementally on a quarterly basis. The ITA covers books, fees and other 
educational materials or supplies, in addition to tuition. 

 
Consideration must also be given to labor market demand in the local area. ITAs may only be 
issued for occupations that are in demand. A list of these occupations can be found in the 
Qualifying Occupations List published by Employment Security Department’s Labor Market 
Economic Analysis unit and made available on WDC’s website (www.seakingwdc.org). In order 
to have an exception approved, evidence must exist that the occupation for which the 
customer is awarded an ITA is in demand and that the individual will make progress toward 
self-sufficiency to warrant the investment of resources into the training activities.  
 
When a program of training is removed from the state Eligible Training Provider List (ETPL), 
WIOA participants currently enrolled in the program with the support of an ITA may be allowed 
to complete their training. An ITA should not be modified or extended for a participant beyond 
the original approved plan for a program of training that is no longer on the ETPL. 
 
An ITA can only be issued for vocational training courses offered by an eligible training provider 
that meets the criteria established by the Governor and that is published on the statewide 
ETPL. WIOA providers shall manage ITA issuance, including ITA related documentation given to 
participants. WIOA providers must track expenditures of all resources paying for the individual's 
training, including the WIOA Title I funds of the ITA.  
 
4. Procedures 
 
ITAs will be issued to WIOA-enrolled participants within the following parameters: 

A. Completed a full WIOA eligibility application; 
B. The individual must have completed an Individual Participant Plan or Individual Service 

Strategy; 
C. As a result of standardized assessment process, the individual must have been 

determined to be unable to obtain or retain livable wage employment through core and 
intensive services. The progression to training services is based on appropriateness of 
services rather than the length of time for the individual to make wage progression, or 
to obtain or retain family self-sufficient wage employment; 

D. The individual must have the skills and qualifications to successfully complete the 
selected training program (limited English proficiency should not be a barrier, but 
supplemental intensive language training should be provided); 

E. The individual must have applied, with support from the employment counselor, for 
appropriate and applicable sources of financial aid such as Pell Grant, tuition 
assistance/exemption, employer/union subsidies, apprenticeship dollars, or ITA dollars 
from another county if the individual resides in another county. The individual must 
have completed a training research proposal. 
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F. Although WIOA emphasizes universal access, unless the individual is a Dislocated 
Worker, priority usage of the limited ITA dollars must be allocated at all times to 
individuals who qualify for at least one of the Priority of Service groups.  

 
See Priority of Service Guidelines in WDC Eligibility Policy 02-2001 and WIOA Income 
Guidelines at http://www.seakingwdc.org/policies-guidelines.  

 
G. The ITA amounts may only pay up to the cost of State of Washington residency tuition; 
H. The individual is training for an occupation in demand in King County’s labor market. 

 
In order to ensure that individuals fully utilize an ITA, they must have access to information on 
how the local system operates, the dollar limit of the award, participant responsibilities, and 
available choices. WIOA providers will make the Eligible Training Providers List available to 
participants. 

 
Participants must be enrolled in approved training within 30 days of the ITA award designation. 
Participants will be considered enrolled in training if they: 

1. Are pre-registered for classes or on a waiting list of an approved training provider; 
2. Have a starting date of training that is not more than one quarter or term in the future. 
 

Exceptions to the above criteria are: 
1. Class cancellation; 
2. Health problems (with doctor’s letter as proof); 
3. Demonstrated childcare barriers; 
4. Job related factors (with employer’s letter as proof). 
 

Participants must demonstrate satisfactory progress in training, except for good cause (see 
Section 6 – Definitions), to access payments through their ITAs. The customer must consult with 
the employment counselor, at a minimum at the end of each quarter during the lifetime of the 
training plan to ensure that the customer is making satisfactory progress in training. The 
training provider will certify the customer’s satisfactory progress with the signature of the 
registrar or an equivalent person designated by the training institution. If the customer is not 
making satisfactory progress each quarter, the employment counselor may either renegotiate 
an ITA or de-obligate ITA funds. Satisfactory progress includes: passing grades in all classes that 
will lead to a certificate. Dropped or incomplete classes may result in the de-obligation of ITA 
funds. 

 
5. Exceptions to policy  

 
Mechanisms other than ITAs may be used to provide training services that do not rise to the 
level of occupational skills training, including intensive and short-term prevocational services.  
WIOA Sections 134(d)(3)(C) and 134(d)(3)(C)(vi) describe these services. Intensive services may 
include literacy, internship, work experience and other training activities that may not provide 

http://www.seakingwdc.org/policies-guidelines
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formal occupational skills training or be appropriate for an ITA. Similarly, short-term 
prevocational services are designed to prepare a participant for work but do not provide formal 
occupational skills training. As such, they generally are not appropriate for an ITA. [Proposed 20 
CFR 680.320] 
 
Contracts for services may be used instead of ITAs only when one of the following three 
exceptions applies:  

1. When the services provided are on-the-job training (OJT) or customized training; 
2. When the WDC determines that there are an insufficient number of eligible providers in 

the local area to accomplish the purpose of a system of ITAs. The WDC will research 
advertised offerings, projected student enrollments and enrollment capabilities of 
training programs for the following quarter to determine if training slots are full and 
consequently ITAs are inadequate for WIOA participants to pursue high demand training 
of their choice; 

3. When the WDC determines that there is a training service program of demonstrated 
effectiveness offered in the area by a community-based organization (CBO) or another 
private organization to serve individuals with barriers to employment. 

 
Exception request forms can found on the WDC website: http://www.seakingwdc.org/forms. 
 
6.   Definitions 
 
Veteran- a person who was in active military service, and who was discharged or released 
under conditions other than dishonorable, as specified in 38 U.S.C. 101(2). Active service also 
includes full-time duty in the National Guard or a Reserve component, other than full time duty 
for training purposes.  
 
Eligible Spouse - as defined in section 2(a) of JVA (38 U.S. C. 4215(a)) means the spouse of any 
of the following:  

a) Any veteran who died of a service-connected disability; 
b) Any member of the Armed Forces serving on active duty who, at the time of application 

for the priority, is listed in one or more of the following categories and has been so 
listed for a total of more than 90 days: (i) Missing in action;(ii)captured in line of duty by 
a hostile force; or (iii) forcibly detained or interned in line of duty by a foreign 
government or power; 

c) Any veteran who has a total disability resulting from a service connected disability, as 
evaluated by the Department of Veterans Affairs;  

d) Any veteran who died while a disability, as indicated in paragraph (3) of this section, was 
in existence. 

 
Good Cause - “Good cause” for failure to make satisfactory progress in training includes specific 
factors that would cause a reasonably prudent person in similar circumstances to fail to make 
satisfactory progress. Good cause includes, but is not limited to: 

http://www.seakingwdc.org/forms
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a) Illness, injury or disability of the participant or a member of the participant’s immediate 
family; 

b) Severe weather conditions or natural disaster precluding safe travel; 
c) Destruction of the participant’s school records due to a natural disaster or other 

catastrophe not caused by the participant; 
d) Acting on advice received from an authority such as the training provider, instructor, or 

case manager; 
e) Training is delayed or cancelled; 
f) Accepting stop-gap employment with hours or other work conditions that conflict with 

the training; 
g) Accepting goal-related employment prior to completion of training. 

 
Individuals with Barriers to Employment – a member of 1 or more of the following 
populations: 

a. Displaced homemakers  
b. Low-income individuals 
c. Indians, Alaska Natives, and Native Hawaiians 
d. Individuals with disabilities, including youth who are individuals with disabilities 
e. Older individuals 
f. Ex-offenders (Has been subject to criminal justice process or has a record of arrest or 

conviction)  
g. Homeless individuals or homeless children an youths  
h. Youth who are in or have aged out of the foster care system 
i. Individuals who are English language learners, individuals who have low levels of 

literacy, and individuals facing substantial cultural barriers 
j. Eligible migrant and seasonal farm workers 
k. Individuals within 2 years of exhausting lifetime eligibility (for TANF) 
l. Single parents (including single pregnant women) 
m. Long-term unemployed individuals 
n. Such other groups as the Governor involved determines to have barriers to 

employment 
 
7.   References 
 

 WIOA Adult, Dislocated Worker, and Youth Eligibility Policy 02-2001 

 WIOA Income Guidelines 

 Washington WorkSource System WIOA Policy 5601 Revision 1 

 Eligible Training Provider List 

 WIOA Section 134(c)(G) – Adult and Dislocated Workers 

 WIOA Section 129(c)(2)(D) – Youth 

 Proposed 20 CFR 680.300, 680.310, 680.320, 680.330 – Adult and Dislocated Workers 

 Proposed 20 CFR 681.550 – Youth  

http://www.seakingwdc.org/policies-guidelines
http://www.seakingwdc.org/policies-guidelines
http://www.wa.gov/esd/1stop/policies/documents/wioa_title1/5601_Rev1_IndividualTrainingAccounts_Final.pdf
http://www.seakingwdc.org/eligible-training-occupations
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 WAC Chapter 192-270 (Training Benefits) 

 WIOA Title I Policy 5611 – Governor’s Procedures for Determining Training Provider 
Eligibility 

 Washington State Unemployment Insurance Training Benefits Program 


